
• Customers will benefit from excellent levels of 
service through this easy to access, web based 
system. It’s zero footprint so no other software 
is needed making it simple and quick to install

• Particularly popular with international visitors 
it provides a straightforward way of booking 
appointments for archive facilities from anywhere 
in the world with minimum fuss

• You will be in control with fully integrated, 
automated reporting providing all you need to report 
on the number of visits and resources being used

• Customise the system to fit the look and feel 
of your own web design with our unique technical 
architecture

• Can be extended to include the facility 
to book events

• Provide your citizens with a fully joined up service 
through our state-of-the-art technology which allows 
easy integration with existing finance, payment 
and other systems

Quality
Innovation
Integrity

The Unique Solution to 
Managing Archive Resources Online Product sheet

Our unique software provides an easy to use system 
for managing online appointment and resource booking 
for archives including assistance and equipment. 

It incorporates a total workflow management system 
with full tracking and reporting.

We have implemented systems for many types of council, which helps us understand your challenges and provide 
you with better solutions. We consult with you at every stage to develop a system that works for you and we can 
offer you valuable advice on improving your processes to help with efficiencies and maximise service levels 
to citizens.

For a no obligation, free demonstration, call Gemma Hooper now on 029 2064 7048
Or email at gemmahooper@zipporah.co.uk or visit our website www.zipporah.co.uk

Product Features 

• Web based system allows multi person access

• Allows the user to book appointments, equipment 
and assistance through the same system

• Fully flexible to allow creation of bespoke intelligent 
data capture forms relevant to your council

• A full range of reports is available

• Reader tickets are held on the database

Technical Information

• Zero footprint access without downloading predefined 
software

• Zipporah uses ASP.net (C#) on a 3-tier architecture 
ensuring scalability alongside a robust and efficient 
system

• Can be integrated to a range of back office systems 
through the use of XML, XSL, Web Services and SOAP 
• Methodologies all ensure conformance to eGIF 
requirements
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