
The Complete Online Booking Management System
for Rooms and Venues

Our comprehensive system is designed to provide 
everything needed to manage bookings for rooms and 
venues. Simple to run for council or contact centre staff, 

and easy to use for the public, it is a complete solution 
for booking rooms and other facilities at specific venues 
or buildings.

Product sheet

The Zipporah system gives you

• Comprehensive booking process for staff and 
customers

- Our state-of-the-art solution enables users to book 
all requirements at the same time - including catering 
and room layout. It makes booking easy and ensures 
the event or meeting runs smoothly

• Access controls and restrictions

- Our system facilitates effective management 
because it includes advanced functionality, defining 
room dependency and restricting access to bookings. 
This means back office staff are in control, even 
though contact centre and public users can access 
and request bookings

• Intelligent venue selection

- The search facility enables users to enter specific 
details - number of attendees, catering and facilities 
required - and the system will match the request with 
the ‘best fit’ available

• Central data repository

- Our system means increased efficiency because 
back office staff and contact centre users have 
real time access to the same information. This 
communications exchange enables them to give 
immediate advice and booking confirmation.

- There is 24/7 availability, with all booking data 
managed in one accessible system. No more lost 
booking information or excessive paper-based 
requests!

• Easy payment administration and integration with 
existing systems

- Our sophisticated functionality provides a variety of 
payment processing methods – invoices, cash/cheque 
and online payments

- Our state-of-the art technology allows easy, 
seamless integration with existing finance and other 
software

• Easy use
- Our web-based module is simple for everyone to 
use. It is also flexible –users can create calendars, 
data-capture forms and workflow plans

• Comprehensive reporting

- Our system includes a fully integrated, automated 
suite of reports, providing you with all the statistical 
information you need to report on bookings

• Quick and easy installation

- The system can be introduced in stages, allowing 
you to maintain control
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Our system will streamline and enhance the way in which you run your rooms and venues, thus improving the 
service you offer the public. We work closely with you, discussing your council’s specific requirements so you get 
exactly the system you need and one which will work for you.

For a no obligation, free demonstration, call us now on 029 2064 7048
Or email us at info@zipporah.co.uk or visit our website www.zipporah.co.uk


