
Where is the data hosted?

All UK Client Data is hosted in UK data centres (Manchester, Gloucester, Cardiff).

Where is the data processed?

Data is only processed in the UK, either at our data centres (as mentioned above) or (for 
support purposes) within the technical team in Cardiff.

What mitigation plans does Zipporah have in place in the event of a No-Deal Brexit?

Zipporah have reviewed our exposure in the event of all Brexit scenarios.

Zipporah have no servers or data housed in Europe and no staff who would be affected by 
Brexit.

The only eventuality that could affect Zipporah and the services we provide would be in the 
event of civil unrest. In this instance, Zipporah’s standard DR (disaster recovery) policies 
would be initiated. These policies are reviewed and tested regularly as part of our ISO 
27001:2017 certification.

Does Zipporah have a mitigation plan in place for any change to legal arrangements for 
data transfers from, or processing in the EU?

Zipporah do not house any data in the EU, as such, no data transfer is necessary in relation 
to this contract.

Zipporah already work with a number of EU clients (for example, the Irish Government 
(HSE)), and as such, we have already signed data transfer and sharing agreements as an 
organisation under EU clauses and legislation in relation to EU data protection law. Should 
any the need for data transfer to arise, Zipporah is already fully conversant with the 
necessary requirements.
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