
PASS

VEHICLE TESTING CENTRE

Test performed and outcomes
recorded (pass/fail) with advisory notes

System ensures full outcome is recorded

ADD NOTEPASS/FAILExt. Lights

ADD NOTEPASS/FAILIndicator Left Front

ADD NOTEPASS/FAILInt. Lights

NO
No extra
charge appliedYES

Extra
charge applied

WOULD YOU LIKE TO 
ADD A MOT CERTIFICATE?

BOOK + PAY FOR TAXI 
COMPLIANCE TEST

VISIT WEBSITE

PARTIAL
RETEST

RETEST BOOKED
WITHIN 24 HOURS

RETEST BOOKED
AFTER 24 HOURS

EMAIL TRIGGERED WITH
CERTIFICATE ALONG
WITH REPORT SHEET

FAIL EMAIL TRIGGERED

RESTART BOOKING PROCESS

NO DATA RETAINED

FAILPASS

FREE RETEST

Email 
confirmation

Original 
failure sheet

Booking 
data retained

PAID FOR RETEST

Email 
confirmation

Original 
failure sheet

Booking 
data retained

FULL TEST
REQUIRED


